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Statement of the Problem: Delivering bad news to patients
poses challenges for physicians and residents, primarily
due to the absence of structured and practical training.
This study aimed to create and assess an innovative virtual
instructional approach to enhance Ob/Gyn residents' skills in
communicating bad news.

Methodology & Theoretical Orientation: The Vvirtual
instructional design was conducted following the ADDIE
model (Analysis, Design, Development, Implementation,
and Evaluation) from September 2020 to July 2021 at the
Department of Ob/Gyn in a referral hospital associated with
Tehran University of Medical Sciences, Tehran, Iran. The five
stages of the ADDIE model for virtual instructional design
were executed in order.

Findings: A total of 33 Ob/Gyn residents participated in the
study, with 77% indicating a need for specialized training.

The residents required improvement in seven areas:
interview context, strategy, planning, professionalism,
empathy, knowledge, and the ability to receive necessary
information for breaking bad news. The virtual training
package was developed based on prior identified training
needs and included four multimedia lectures by professors,
a short educational video, and a 65-page document that
contained text and images divided into four sections. The
mean pre-test and post-test scores (SD) were 9.45 (2.0) and
10.67 (1.7), respectively (p-value<0.001) in both cognitive and
attitudinal domains. In the conclusion stage, final adjustments
were made to the virtual training package. Notably, the
satisfaction rate among residents reached 96.5%.

Conclusion & Significance: A majority of Ob/Gyn residents
lack the essential understanding and abilities to communicate
bad news effectively to patients. The development of an
appropriate virtual training package aimed at enhancing
communication skills has proven to be satisfactory. Therefore,
the training program's effectiveness should be extended to all
Ob/Gyn residents.
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