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Statement of the Problem: Pre-Exposure Prophylaxis (PrEP) to prevent HIV transmission is an efficacious 
biomedical intervention that has yet to be brought to scale in many communities. The present qualitative 
thematic analysis analyzed a subset of qualitative responses generated during semi-structured interviewing 
with current and former PrEP users living in the Southwestern and Rocky Mountain regions of the United 
States. This region is medically underserved, and many residents live in rural areas. The purpose of this study 
is to identify characteristics of PrEP care that current and former PrEP users identify as optimal. 

Methodology & Theoretical Orientation: The parent study from which these data are drawn utilized a 
deductive thematic analytic approach to investigate minority stress processes among PrEP users in the 
Southwestern U.S. The first author interviewed 19 adults living in this region, recordings were transcribed, and 
transcripts were analyzed by the second and third authors. 

Findings: The present analysis identified four characteristics of PrEP prescribers and health care encounters 
which participants view as central to optimal PrEP care: (a) informed and prepared; (b) culturally aware; (c) 
prompt and pragmatic; and (d) sex-positive and accepting of difference. 

Conclusion & Significance: PrEP users expect their prescribers to be able to offer PrEP as one approach 
to HIV prevention in an informed, flexible, and prompt manner. Educators can contribute to preparing 
prescribers by supporting their awareness of continued stigma associated with PrEP in many communities, 
increasing knowledge of reasons patients may wish to utilize PrEP (e.g., seropositive partners, open or 
polyamorous relationship, involvement in kink, desire for intimacy without barriers), and enhancing provider 
skill in moderating ways of approaching patients during clinical interviews by recognizing diversity in sexual 
identity development, outness, and anxiety. Psychologists and other health professionals can play a key role in 
supporting these outcomes among patients and prescribers.
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