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he sales process of ophthalmic lenses has always been traditional, highly clinical and with little patient
involvement. The patient is advised by the optometrist and has little margin for participation.

At Horizons Optical's user experience department we have found that being an active part of the final choice
or even become part of the creation of the lens leads to a higher degree of satisfaction and adaptation. We
believe that the incorporation of new technologies can provide new tools for the explanation, diagnosis and
attractive sales of ophthalmic lenses while maintaining clinical rigour. These technologies allow increasing
product personalisation and improving user experience, making the purchasing process much more agile and
participative.

The purpose of this talk is to show the evolution of the user experience and how new technologies add value
to both the optometrist and the patient who wants to purchase the product. We will show with examples how
technological innovation is helping to transform the ophthalmic lens sales, focusing on the end user and
carrying out more precise measurements for the personalisation of ophthalmic lenses.

Biography

Alexia Martinez has completed his PhD at the age of 21 years from Polytechnic University of Catalonia (2006) and Master’s in Project
Management from La Salle Universitat Ramon Llull (2016). She has worked in Institut Catala de Retina (2007-2022) as optometrist performing
tasks in the refractory area in consultation and ophthalmological diagnostic tests and tutoring final master's projects at Master’s in Project
Management from La Salle Universitat Ramon Llull. She is Project Manager at Horizons Optical and Professor Project Management Course in
Optics and Optometry at Universitat Politécnica de Catalunya.

Received: March 02, 2023; Accepted: March 04, 2023; Published: March 20, 2023

General Medicine: Open Access Volume 11

ISSN: 2327-5146

20



https://eurooptometry.ophthalmologyconferences.com/scientific-program.php?day=1&sid=7788&date=2023-03-20
https://eurooptometry.ophthalmologyconferences.com/
https://eurooptometry.ophthalmologyconferences.com/abstract-submission.php
https://eurooptometry.ophthalmologyconferences.com/registration.php

